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FOR IMMEDIATE RELEASE
Expression Analysis Named a North Carolina Company to Watch

August 11, 2011 – Durham, NC - The Council for Entrepreneurial Development (CED), a private, nonprofit organization that promotes entrepreneurial efforts in North Carolina named EA one of the winners for the second annual North Carolina Companies to Watch awards.  This award honors growth-stage companies that demonstrate high performance in the marketplace, but also exhibit innovative products and a dynamic workplace culture.
North Carolina Companies to Watch focus on second-stage entrepreneurs – companies between 5-99 employees and $1 million to $50 million in annual revenue.  This sector of companies represents 9.6% of all companies in NC, but an astounding 36.2% of all jobs in the state.  Since 2009 EA has doubled its head count and revenue and has continued to be a leader in its field.  Karen Michailo, Senior Director of Marketing stated, “Quality customer service is at the core of EA’s success.  In a 2010 survey 94% of respondents rated their overall satisfaction as high.  The same percentage planned to continue to do business with EA and, 100% of the respondents would recommend EA to a colleague.”  Michailo continued, “Since 2006 through the present EA has a customer retention rate of 85%, which is outstanding for a project-based organization.”
EA was selected from 190 nominees statewide and will be honored at a awards ceremony on Wednesday, September 21, 2011.
About Expression Analysis
Expression Analysis (www.ExpressionAnalysis.com) provides whole genome to focused set gene expression and genotyping assays along with DNA sequencings services, sequence enrichment technologies and bioinformatics support.  Platforms utilized include Affymetrix GeneChip® and GeneTitan®, Agilent Sure Select Target Enrichment System, Fluidigm’s Biomark and Access Array Systems, Illumina BeadChip®, iScan, HiSeq and Genome Analyzer, Raindance Technologies RDT 1000 and the Pacific Biosciences PacBio RS.  Expression Analysis offers solutions for challenging specimens such as whole blood and FFPE tissues, as well as nucleic acid isolation and data analysis services.  Our quality system follows CLSI guidelines and our CLIA-registered laboratory supports GLP compliance.
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